Experiencing the transfer of
sanctions and the Eurobarometer




Let’s imagine that ....

VV is a citizen on Roritania and was sentenced in Auritania for theft. VV is a university graduate, is
married in Roritania and has two kids. His prison sentence was suspended and some obligations were
attached to it: to deliver 200 days of community service, to undertake an offending behavior program
and to meet the probation officer when required.

He started the supervision in Auritania. The probation officer in Auritania met him, explained what he
can expect from the supervision and discussed with him when the supervision sessions could be
scheduled. He also offered practical help in terms of accommodation and employment. Based on his
interests and skills, he was assigned to a community workshop where he was asked to create paper bags
made of wasted maps. He was also included in groupwork program on offending behavior that took
place every Wednesday from 19.00.

After 2 months, VV wanted to return to Roritania when his family was. He made a request as advised by
the PO. After three months he received the court decision that he was transferred to Roritania. During
the proceedings he was never asked by anybody anything and knew nothing about how long the
procedure will take and what it is expected of him. However, after six month of his sentence, VV met his
Roritanian PO. From the first meeting, VV was instructed to visit the PO every last Friday of the month at
10.00. He was assigned to the local authorities for them to decide what activity he needs to perform. He
was assigned to clean the streets. When he asked the PO for some help to get employment he was sent
to the local employment office where he was placed on a waiting list.
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Now ....

* VV has some questions in mind:

— Why nobody has told him anything about how supervision is
organized in Roritania?

— How is it possible to have so large differences between
jurisdictions in the way supervision is configured?

— Who could provide him with some advice and practical help in
Roritania?

— Why during the procedure of transfer nobody has asked him
anything? Why it took so long?

 VV is confused, does not trust his new PO, feels like he was
trapped, feels humiliated by the CS he has to provide.
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The Experiencing Supervision
Eurobarometer

COST Action 1S1106: Offender Supervision in Europe
Pan-European quantitative survey

Aim —to address the lacuna in current literature regarding the experience of the

offender under supervision, specifically at a comparative level (Durnescu et al,
2013)

Obijectives:

To capture a description of supervision from the perspective of the individual
service user

To gain a broader view of the collective experience of supervisees across eight
European jurisdictions: Croatia, England, Ireland, Lithuania Norway, Romania,
Serbia and Spain*

The following people took part in this exercise: Anette Stogaard (Denmark), Anja Wertag (Croatia), Berit Johnsen (Switzerland), Boban Petrovi¢
(Serbia), Helena Cristina Ferreira Machado (Portugal), Jachen Nett (Switzerland), Jelena Zeleskov (Serbia), Karin Bruckmueller (Austria), Lawrence
Burke (UK), Louise Kennefick (Ireland), Luciana Caenazzo (ltaly), Luisa Ravagnani (Italy), Gabriel Oancea (Romania), Rafaela Granja (Portugal) and
Renata Glavak Tkali¢ (Croatia), Ines SUCIC (Croatia), IOAN Durnescu (Bucharest).

The research originates from COST Action 1S1106: Offender Supersvision in Euorpe. See www.offendersupervision.eu.




ESE — Background literature

= Desistance and human rights literature

Positive engagement with respect (Maruna and Farrall, 2004; Rex,
1999; Weaver and Barry, 2014)

Facilitate the subjective transformation of self (Maruna, 2001)

Utilise the potentioal of a ‘good relationship’ (Burnett and McNeill,
2005)

Practical help where needed (Farrall, 2002)
Participation and Co-production (McCulloch, 2013)

= Compliance literature

Long term vs short term compliance (Bottoms, 2001; Robinson and
McNeill, 2008; McCulloch, 2013)

Active and meaningful engagement with the criminal law

Staff behaviour as positive, respectful and fair (Ugwudike, 2010;
Philips, 2011)

Legitimacy of state authority — fair, just and reasonable (Bottoms,
2001; Mclvor, 2009; Robinson and McNeill, 2008)




ESE — The main dimensions

" Eight themes relating to ESE:
— supervision — general aspects
— supervision and supervisor
— the relationship with supervisor
— supervision and practical help
— supervision and compliance
— supervision and breach
— supervision and rehabilitation
— supervision and involvement




HL Supervision - General aspects

28.0n we’lge hw long does your appointment with your supervisar last?
1 minutes

215 mJnmnum

3. Abaut 30 minutes.

4,30 mines o 1 hour

5. Crer 1 hour, ass than 2

6. Wore than 2 haurs

7. Dor't know

28. How oflen have you mel with your supervisor in the last 30 days?
1. Notatall

ESE - Example

EUROBAROMETER

Research information and consent form

tis important for us fo understand how your experiences of supervision and your reiationship with your supervisar influence
your e and supervision outcomes. You are invited to partcipate In a research study investigatng the experiences of
supenvision from a probationer's perspective. You are selecied as a possdle particpant in this research because you are
cumently under supervision. Piease read the consent form and ask questons before you decide whether to panicipate in the
study. Your answers will NOT be given to your superviscr, and all answers you provide will be confidentia,

Background _Information: YM 1ol was deveioped under a COST Acton on Offender Supervision in Europe
{tp:/hwww offendersupervi prot, v y of Bucharest)

f you decide 1o participate ynu wil be asked 1o take a survey questionnaite. AS you complete the survey think about your
cument supenvisor o, i you are breached the order, think about the last supervisor you had pror to this decision. Please
complete the questons listed in the survey and return your copy 1o me. | will be available If you need any assistance with the
questonnaire completon.

Risks and Benefits: Probaton staf and your supenvsor will not have any direct contact with the individuals taking the survey.
‘The survey wil be avaiable at any Sme for clientsiusers 1o take the survey. There are no Girect benefis to you for participating
in this research

Confidentiality: Probaton staff and your supervisor wil NOT know who took the survey. The signed consent form willnot be
attached o the survey. I is only to show you understand the purpose of the study. Only this researcher will have access 1o the
data. In any written reports or publications, you will ot be identified or identifiabie and only group data willbe presented. The
fesearch results wil be kept in a password profected computer and the paper coples in a locked flle cabinet and only
researcher will have acoess 10 the records while working on this project. AR original reparts and identtying informaton that can
be linked back 1o you will be destroyed upon project completon.

Voluntary Nature of the Study: Your participation i this study Is entirely voluntary. I you decide to participate, you are free to
withdraw at any time without penalty. This study includes survey ifems and you can refuse 1o answer and skip any questions
You do not wish to answer. You may discontinue this survey at any time. This wil not fesultin a penalty or loss of benefits 1o
which you are ofherwise entiied. Also your decision whether or not 1o participate wil not affect your current or future relations
with your supenvisor or your probation status, and wil have no impact on any factor related to your supenvision. Shouid you
decide to withdraw; data collected about you wil be destroyed and used for no further studies.

Contacts and Questions: If you have any questons, please feel free to contact me. You may ask questions now, or f you
have any additional questions later | wil be happy 1o answer them. If you have other questions of concems regarding the study

8nd would ke to talk to someone other than you
Statement of Consent: You are making a deosion whether of ol 10 partpate I you chooss 1 ke the survey you are
> partcipate in s research study. You willbe given a copy of this form to keep for your fecords.

understood the above information. My questions have been answered to my satisfaction. | consent to
udy.

3, Tvicn
hree fmes
§ Once a week
6. Severa Bmes a week
7. Amas every day
8. Dortknow
30, Please incicae the exlent to which you sgree or disagree with | & :
the tollowing stalements about your supervision g 2
HEN
For me, supervision is: f g £% 8
& 28| 2
T T away to mae me K twice aboul GhenGing agan iz 3 |4
2| awaytotackle e issues or problems inked (o my aflending. 12| 3 [4]s]6
3 | away o repair the harms | have done. 1| 2 3 |45
& | awayto protectother peogle Fom me. T2 3 [4]5]®
5 | Poness. T2 3 [4]s]e
3 = goud stomey. T2 3 [4]5]6®
T | eway o keep me out of frouble. 1| 2 3 |45
& [ awayformetog t]2] 3 [a]s]e
5 away o pay back for T o v G 5 3. "2 3 4|5
70 | avesticaon of my Trewdon " 2] 3 4|56
1 [ aresult of having a posiive pre-senience repart "2 3 4|5
72 | sl " 2| 3 4|56
73 | away for paying back socey for my ofence. 112 3 [4]5]6.
T | mchance t prove msel 112 3 [alsls

being under supervision?
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5| 2| 22 S| ®ma| =
g|2|c3|e/e| s8] %
s|5|£8 2| 5|82
5| 8|=2|3|8|°% 3
S|2|28 | &2 |28
1| Employers/ teachers 1 2 3 41 5 6 T
2| Law officers 1 2 3 4 5 6 T
3| Famiy 1 2 3 4 5 6 7
4| Friends 1 2 3 415 8 7
33. Does supervision affect you positively/negatively in
relation to your: = =
2 R
i 3 z| B
|3 iz E18 |2
o o z
2l 82| 2|8 s 2 E
E| £ 5B T | E ec &
s| 8| 28| 2| 5 =| &
§| 8| =S| 3|8 8% =2
S|2 |28 | & | 2|88 |2
1| job or education 1 2 3 41 5 6 7
2 | family life 1 2 3 4| 85 6 7
3 | social life 112 3 415 6 7
4 | Health 1 2 3 4 5 6 T
5 | quality of Iife 1 2 3 4|1 5 6 7
6 | Finances 1 2 3 4 5 6 7
[ V. The relationship
40. Please indicate the extent fo which you agree or
diagres with the folowing statements about | ¢ N
relationship with your supervisor. 5 g 2
] g g ls
p . 2 | g|=g S| g
My relationship with my supervisor is: 3 Bls55| o 5| £
5 glec| & 5 | &
@ 5| 28| 2 a | 8
1| positive 1 2 3 4 5 6
2| formal 1 2 3 4 5 6
3 | distant 1 2 3 4 5 6
4 | tense 1 2 3 4 5 6
5 | coliaborative 1 2 3 4 5 6
6 | friendly 1 2 3 4 5 6
7| beneficial 1 2 3 4 5 6
6 | fragile 1 2 3 4 5 6
3 | based on trust 1 2 3 4 5 6
10 | judgemental 1 2 3 4 5 6
1] honest 1 2 3 4 5 6
12 | bad 1 2 3 4 5 6
78| fair 1 2 3 4 5 6
14 ] non existent 1 2 3 4 5 6
VI. Supervision and the practical help
Did you needed help
41. Please indicate whether your supervisor helped you with any of the vith...
issues listed below.
My supervisor helped me:
(F your answer is NO, ploase also indicate f you nesded help wihtis issues) | o "
= | 2 = 2
1 folook for, find, or keep a safe place (o lve 1z 1 2
2| tolook for,find or keep a job- 12 1 2
3| Iolook for or gel vocalional training or schoolng. ]2 T 7
"4 | wilh things o do in my spare time to keep me out of trouble. 1] 2 1 2
5| wilh problems with money/deDis. 1] 2 1 2
& | logetor keep entilements ( welfare)? 1] 2 T 2




Some results — pilot !!!

Supervision as a general experience
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Some results

* Understanding the role of the PO

Role (%)
Supervisor Advisor Friend Counsellor Advocate Prison
officer
_ 70.0 10.0 10.0 10.0
33.3 22.2 22.2 22.2
10.0 10.0 10.0 70.0
_ 7.1 429 357 7.1 7.1
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Some results

* |Impact of supervision on:

SUPERVISION IMPACTON...(%)  °°P¢or  Family  Social Ty
education life life prospects
Negative 44.1 26.8 35.7 21.4 40.8 48.6 28.6
Neither negative nor positive 22,1 28.2 25.7 31.4 22,5 25.7 18.6
Positive 23.5 33.8 28.6 35.7 20.6 15.7 41.4
Does not affect me 10.3 11.3 10.0 11.4 7.0 10.0 11.4

Supported by the Justice Programme
of the European Union



Some results:

* Relationship with the supervisor:
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Supervisor’s reaction to breach —
John’s story

Home visit
Warning letter
Inform the court

Procedure of replacing supervision
with imprisonment

Inform probation service
Phone call

Don’t know

3

20,0

10,0

20,0

10,0

83,3

16,7

14,3

28,6

42,9

14,3

5

33,3

50,0 11,1

16,7

55,6

22,2

’

10,0 57,1 21,8
14,5
14,3 9,1
1,8
80,0 23,6
10,0 28,6 9,1
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Conclusions

Only a pilot in 11 jurisdictions — not representative !!!

ESE — very powerful tool for capturing the aggregate
experience of supervision in a comparative fashion

Generous with information for those who wish to know
more about the lived experience of supervision in
another jurisdiction:

— In our case, VV would learn that supervision in Roritania is
quite strict and focused on control, no much practical help
is expected, the client cannot participate in the decision
making, the role of the PO is much as a supervisor, the

breaching procedure is strict — on the second absence —
back to court

— Informed decision !!!!
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Thanks!

idurnescu@gmail.com
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