The core values of probation are embedded in the use of or “Vertimeter

in the plans of using technology as part of the probation
work.

Strongly agree

Strongly disagree
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The leadership in our jurisdiction is promoting the use of ——
technology as a tool in the probation work.

Strongly disagree
Strongly agree
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\What are the benefits for staff and service users in your MSCCa
organization? Name 3 benefits.

toreach clients easier
reduce over crowding

enhancing availability saving time of staff

less stressfull for all

more intensive comms  accessibility
control and support

O time  effeciency and updates

.~ > ;

2 = better health more discreet

% = saves traveltime faster information
N )

& =

be more efficient
understand new generation
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\What are the important factors that will enhance/are -
enhancing the probation staff user’'s engagement in using
technology in your jurisdiction? Name 3.

More time for core tasks Saves money and time Familiarity: the digital divide
Political will to invest in rehabilitation Support the staff on their work, Training, e.g. pilot projects
iIn general training them and give the

instructions.

Intuitive easy to use

Systems that are easy to use

Reliability




\What are the important factors that will enhance/are -
enhancing the probation staff user’'s engagement in using
technology in your jurisdiction? Name 3.

Digital skiilsTechnical Adding value rather than replacing Good examples Not only between

steffCooperation between it & em probation staff members but also between
nations

Training in different methods and Provide tools

styles Education and training

Awareness of how EM can support
Training rehabilitation




